FLEXTRONICS

TECHNICAL NOTE FOR ALCATEL LEVEL 3 REPAIR CENTERS

| nfor mation about “empty battery” on BF4 products

When a BF4 comes back for repair with a battery voltage = 0 volt , most of the batteries are

not damaged .
Y ou should charge them before sending back to the customer . The battery voltage can be >
0 volt after 30 seconds, if not change them .
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