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Preconfiguration of network and service settings may have been provided
by the service provider or network administrator who supplied this unit.
Depending on the configuration policy, end user access to local configuration
settings may be restricted or inaccessible. If end user configuration is allowed,
some of the key network and service configuration setting instructions are
described in the following sections.

To locally configure the SPA, the user should have the following information from
their service provider or network administrator:

1. IP Address, Sub-Net and Gateway Addresses or DHCP Availability
2. SIP Proxy Address and Registration Information
3. Subscriber Information, e.g. User ID, Password

For advanced configuration information, please refer to the SPA-3000
Administration Guide available in the Support section of Sipura’s web site.

http://www.sipura.com/support

Initial SPA Configuration

Via a touch tone telephone attached to the PHONE port on the SPA-3000, press the

star key four times (= = = *) to enter the Sipura Configuration Menu.
Please see the below table for options and responses you may use to configure the
SPA-3000 to connect to the network.

Code User Input

Behavior Notes

Enter IVR Menu Ignore SIT or other tones until you hear, “Sipura
configuration menu. Please enter option followed
by the pound key or hang-up to exit.”

Check DHCP None VR will announce if DHCP is enabled or disabled.

Set DHCP Enter 1 to enable
Enter 0 to disable

Enter option followed by the pound key.

Check IP Address None Enter option followed by the pound key.

Using a Web Browser to Enable Service

1. After reviewing and noting the SPA IP address using the procedure described
in the previous section, run a Web browser application.on the same network as
the SPA-3000.

2. Open a session to the SPA by typing: http:/i< spa ip address >/admin/advanced
where the <spa ip address> is the IP address noted earlier in step 1.

3. SPA-3000 configuration information is available from the Sipura web site for
download. The following basic configurations are available:

A. IP (Internet) phone service call forwarding to PSTN service with User ID,
Caller ID, PIN or no authentication.

B. IP (Internet) phone service call to telephone connected to SPA-3000 and
vice versa.

C. Telephone connected to SPA-3000 call routing to PSTN if IP (Internet)
Telephone Service or power fails.

D. PSTN service call forwarding to IP (Internet) phone service with Caller ID,
PIN or no authentication.

For advanced configuration, please refer to the SPA-3000 Administration Guide
available for download from Sipura’s web site.

Please visit: http://www.sipura.com/support

Compliance and Safety Information

This equipment has been tested and found to comply with the limits for a Class B digital device

in accordance with the specifications in part 15 of the FCC rules. This product bears the CE Marking
indicating compliance with the 89/336/EEC directive. This device has also been granted a registration
number by the FCC, under Part 68 rules and regulations for direct connection to the telephone lines.
Standards towhich conformity is Declared: EN 61000-4-2:1995, EN 61000-4-3:1997, EN 61000-4-4:1995, EN 61000-4-5:1995,

EN 61000-4-6:1996, EN 61000-4-8:1994, EN 61000-4-11:1994, EN 61000-3-2:2001, EN 61000-3-3:1995 &EN 55022:1998 Class B

Modifications to this product not authorized by Sipura Technology could void FCC approval,
terminating end user authority to use this product.

The telephone company, under certain circumstances, may temporarily discontinue and make changes in
acilities and services which may affect the operation of the users' equipment.

n certain circumstances, it may be necessary for the telephone company to request information from you
conceming the equipment which you have connected to your telephone line. Upon request of the telephone
company, provide the FCC registration number and the ringer equivalence number (REN) of the equipment
which is connected to your line; this information will be found on the bottom of the device.

f any of your telephone equipment is not operating properly, you should immediately remove it from the
telephone line. It may cause harm to the telephone network.

Set IP Address

Check Net Mask

Enter value using numbers on the
telephone key pad. Use the * (star)
key when entering a decimal point.

None

Enter value followed by the pound key. DHCP must
be “Disabled” otherwise you wil hear, “Invalid Option,”
ff youtry to set this value.

Enter option followed by the pound key.

Set Net Mask

Enter value using numbers on the
telephone key pad. Use the * (star)
key when entering a decimal point.

Enter value followed by the pound key. DHCP must
be “Disabled” otherwise you will hear, “Invalid Option,”
if you try to set this value.

Check Gateway

None

Enter option followed by the pound key.

Set Gateway

Enter value using numbers on the
telephone key pad. Use the * (star)
key when entering a decimal point.

Enter value followed by the pound key. DHCP must
be “Disabled” otherwise you wil hear, “Invalid Option,”
ff youtry to set this value.

f the telephone company notes a problem, they may temporarily discontinue service. When practical,

hey will notify you in advance disconnection. If advance notice is not feasible, the telephone company
must; promptly notify you of such temporary discontinuance; afford the opportunity to correct the condition;
inform you of your rights to bring a complaint to the FCC under their rules.

For indoor use only.
Read installation instructions before connecting to a power source.

The electric plug and socket must be accessible at all times as this is the
main method to disconnect power from the device.

Shock Hazard:

Do not operate near water or similar fluid.
Do not work with this device during periods of lightning activity.
Do not touch the phone wires at the end of cables or within sockets.

SIPURA

technology, inc.
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Please check to make sure that you have the following package contents:
1. Slﬁura Phone Adapter Unit

2. Ethernet Cable

3. Standard Phone Cable ]

4. SPA-3000 Quickstart Guide (This Document)

5. 5 Volt Power Adapter

You will also need:

1. One Analog Touch Tone Telephaone

2. Access to an IP Network via an Ethernet Connection ]
3. Access to an Analog POTS (Plain Old Telephone Service) Line

n
Activity 5 Volt Power LED
Connect tion Unit Status

Left Side Right Side

SPA-3000 Installation

Please observe the following steps to install the SPA-3000. Direct connection to the telephone lines may be made
only through the standard modular cord fumished, to the utility installed jack. No connection may be made to

party or coin phone lines. On the bottom of the phone is a label that contains among other information, the FCC
Registration Number and the Ringer Equivalence number (REN) for this equipment. If requested this information
must be provided to the telephone company. The USOC Jack for this equipment is RJ11C.

From the Left Side of the SPA:

1. Insert a standard RJ-45 Ethernet cable (included) into the LAN port.

2. Insert the power adapter cable into the 5V power adapter cable receptacle.
Ensure that the power adapter jack is snugly attached to the SPA-3000.

From the Right Side of the SPA:

1a. Insert a standard RJ-11 telephone cable into the PHONE port.

1b. Connect the other end of the cable to an analog telephone

2a. Insert a standard RJ-11 telephone cable into the LINE port.

2b. Connect the other end of the cable to an analog POTS line (wall jack).

Note: Do not connect RJ-11 telephone cable from the SPA-3000 PHONE port fo the
wall jack to prevent any chance of connection to the POTS circuit switched telco network.

You may now insert the plug end of the power adapter into a live power outlet
which will power up the SPA.
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Warranty Information

One Year Limited Hardware Warranty

Sipura Technology provides a one (1) year limited hardware warranty.
Sipura warrants to customer that this product will conform to its
published specifications and will be free from defects in material and
workmanship at the time of delivery and for a period of one year
thereafter. Without limiting the foregoing, this warranty does not
cover any defect resulting from (i) any design or specification supplied
by an entity other than Sipura, (ii) non-observance of technical operating
parameters (e.g., exceeding limiting values), or (iii) misuse, abuse,
abnormal conditions or alteration by anyone other than Sipura.

Replacement, Repair, Refund:

After the receipt of an RMA (Return Materials Authorization) request, Sipura
will attempt to refund, repair or replace the SPA. To receive an RMA number
contact the party from whom you purchased the SPA.

Sipura Technology, Inc. 560 S. Winchester Blvd., San Jose, CA 95128 - (408) 572-5670
All rights reserved. Copyright@©2003-2004 Sipura Technology, Inc.




